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Process for downloading APY mobile app

Visit: Google Play Store (Android devices only)

 Download by typing “ APY and NPS Lite”

 Install  mobile app
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Welcome screen

• Input PRAN

• One Time Password
(Sent to CRA registered mobile number)

• Click “Login” Tab
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Features in APY Mobile App

Home Tab

Account Details Tab

Recent Contribution Tab

Aadhaar Seeding

E-PRAN View

Transaction Statement Tab
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Feature: -Home  Tab

This feature contains :

• Subscriber Details

• Asset Allocation Percentage

• Value of Holdings

• Download of Transaction Statement
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Feature: Account Details Tab

This feature contains :

• Name & Address

• Mobile Number

• PRAN

• NLOO Reg No

• NLOO Name

• Frequency

• Pension Amount

• Premium Amount

• Download E-PRAN
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Feature: Recent Contribution Tab

This feature displays following :

• Displays recent  five contributions 

• Remarks

• Date & amount
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Download E-PRAN 

By using this feature subscriber can 
download ePRAN for reference

• Click on E-PRAN View

• Pop Up will be displayed as
“Do you want to download e-PRAN”

• Click on Yes

• EPRAN will be downloaded
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Download E-PRAN 

Sample E PRAN View

• Pop up will be displayed

• Click on Yes
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Process for downloading Transaction Statement

From this feature, subscriber can
download the transaction statement

Select the following:

• Financial Year

• Submit
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Process for downloading Transaction Statement

• Select Financial Year
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Process for downloading Transaction Statement

• Selected Financial Year

• Submit
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Process for downloading Transaction Statement

• Pop Up for download (Y/N)

• Select “Yes”

• Transaction statement
(PDF format)
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Process for Raising Grievance through APY App

• Click on Enquiry/Grievance

• Select “Grievance Type”

• Follow the other mandatory fields
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Process for Raising Grievance through APY App

• On submission, system will
pop up a auto reply

• If you are satisfied with reply,
click on Yes . Otherwise No
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Contact:

Central Recordkeeping Agency 

NSDL e-GOVERNANCE INFRASTRUCTURE LIMITED

1st Floor,  ‘Times Tower’, Kamala Mills Compound, S. B. Marg

Lower Parel, Mumbai 400 013

Tel. No. 2499 4200 Fax No. 2499 4974

Website: www.npscra.nsdl.co.in

Thank You


